
Ink End-User FAQ

8 5 5 - 2 7 9 - 1 3 6 9       |       w w w. c l e a rc o l o r. b i z      |       3 9  Pe l h a m  R i d g e  D r i ve     |      G re e n v i l l e , S C  2 9 6 1 5

Is ClearColor R2000 Series Ink 
compatible with my Roland Printer?

ww Yes, the ink cartridges are engineered to 
be recognized by your printer.

Is the color gamut the same as my 
current printer?

ww Yes, our high quality pigments match your 
current printer brand Color Space.

Will I have to generate new printer 
profiles?

ww No, our ink is a matched color space to 
your current printer brand.

Does the conversion cause problems 
when my firmware is updated?

ww No, they are recognized as vendor-brand 
ink by the printer.

Can I get consistent color cartridge  
to cartridge?

ww Yes, they are manufactured to ISO 9001- 
and 14001-certified standards.

How complex is the conversion 
process?

ww If you are using vendor-brand inkjet ink 
today, you can plug ClearColor inks right 
behind your current vendor-brand ink. 1

Does ClearColor provide a warranty?

ww Yes, ClearColor provides an Ink Application 
and Equipment Warranty. 2

Who do I call for Technical Support?

ww ClearColor will support any end-user 
customer at 855-279-1369 or techsupport@
clearcolor.biz. 

All product specifications and data are subject to change without 
notice. All recommended settings, properties and technical 
information are based upon tests that are believed to be reliable. 
Supplier disclaims any and all liability for any errors, inaccuracies or 
incompleteness contained herein or in any other disclosure relating 
to any product. Supplier disclaims any and all liability arising out 
of the use or application of any product described herein or of 
any information provided herein to the maximum extent permitted 
by law. The product specifications do not expand or otherwise 
modify supplier’s terms and conditions of purchase, including but 
not limited to the warranty expressed therein, which apply to these 

products.  The purchaser of this product has the sole responsibility for 
determining if the product described is a suitable fit for purchaser’s 
application and intended use. Liability for defective products shall not 
exceed the purchase price paid by purchaser for the product.  If a 
product is found to be defective, as determined by supplier, the sole 
obligation of supplier and sole remedy for purchaser is replacement 
of the defective product without additional charge. No additional 
compensation for a defective product will be made. This document 
does not stand as a guarantee of performance or satisfaction.

Disclosure

1	 Third-Party Inks require flush process
2	 Initial installation registration applicable (see warranty statement/details)


